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A \. -, ABSTRACT .

- . . . . e
. . . . .

Santa Ana College administration requested that its Institu%ional\

: Reeeereh O%fiee survey"the eommunity as a component of its marketing strategy.

N -

The objectives of the cemmunlty needs assessment were to determine the

v ccmmunlty s degree of familiarity and satisfection w:tth 'SAC, the'comnfunity's T ( \

v . & ¢

percepticu of what the mission of the eommunity'college shculd be,. and ‘the

> R
: communinv 5 educational n.eds and desires. Six hundred telephone interviews :
were eompleted, comprising.a representative sample of the school s dlstrict
Aimost all respondente had heard of SAC, end ebout half reported thet they
_— .
or someone in theéir househeld had attended SAC at some time in the past
Hnwever 31% did not knoq ﬁhat SAC was tuition free and 382 did not recall
¢§§ | B ‘receiving a class schedule which was mailed to them. Half 53% rated SAC

L

as doing a very good gob se:ﬁing the needs of the community, but 26% were

not familiar enough with SAC to \\e the eollege Respondents rated

> 3 hd

& v

\\¥oviding vocational education, college transfer education, and personal “b;‘

interest education as most important functions of the community college,

.

and* providing basic skills education and financial aid received the high’est

i

;‘~ N rats of "not very impcrteet“ responses. More than half, 58%, said that ,‘

-

¥

L they or a household member would be: interested in teting classes at SAC

in the future, end the largest number desired personal Interest classes.
Classes which meet once a week\for\three\hours are moetjconvenient on

ﬁfimﬂimfiuwfff\"ﬁeek“éeys;\in;the\mbiﬁihge“or evenings. A third exﬁreeeed interest in

S 7

veek end classes. Recommendations relevant to these findings are provided.

* . : v

N4 ) N N s
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_ INTRODUCTION { I o ’

»

*

The community college, by definition operates to serve the educational needs

—

i of the communitv in which it is located. In order to do this, however the attitudes \
and needs,ot'the community must be preeisely snd systematically identified

Fufthermorc community colleges today are faced with the threat of unstable

. snrollments, and the public mood is one of selectiV1ty in its choice of serv1ces
o offered to and paid for by the community. Consequently, Santa Ana College found it .

L timoly to survey its community for curriculum, program, and service plannin; as a «
v c St . *

-

“componant of 1ts marketing strategy " o \ e .
The objectives of the community needs assessment sufvey are: ..

g ) To detdmine the community's degree of familiarity with Santa Ana College
v ~ 8nd its offerings. ) B - X

2} To determine the community s perception of what the mission of the communlty
college ahould be. ~

1

T 3 To dotermlno the communitv s degree of satisfaction with and %:titudes
\ townrdt Santa Ana College. \

R 4
- ~

4) To determine the sommunity‘s educstional needs and*desires;
N .

\Thie report provides the methods used and findings of that suiuey.\ First, the

dosoription\of the ssmple and the Rancho Santiago Community Collegg District (RSCCD) -

)

—woqpuiation ~The- findings are presff

ted graphicaliy and in narrative and are organized

distribution of responses-are presented by area of residence of reSpondents and

-

demographic vsriablos of sex, age, ethnicity, and income, where relevant.




. METHOD « | o
) s . \‘.\ J . R -

D:tljeallgetion was b§ telephone intervieWs\ Telephone ineérvieﬁs\were chosen

- \w‘

bocauee they provide a higher response rate and notsbly less bias in those responses.\‘
v

Aﬂdition:liy, the cqntact betweén interviewers and community members benefits geod

~

vublic rnlations for the collage. " The 26 question interview guide was constructed

ts address the fnur objectives and a copy of thatf;nstrument is located-:in the

appcndix of this report _— o ‘ - | ! -

Slmple Selection \ .

. N . . s
¥ . N ¥
. -

Six hundred adult responses were desired (Approximste RSCCD population =

&,

350 OOO ) The semple selectien procedureaused by ‘the Gsllup Organization for the -,
. e . )
Los Ries Community Cellege District needs assessment survey was used as a model for
H “ 4 : .
‘thet of this project. After a random start telephone humbers with a prefix located in

- &

within the RSCCD were selected from the loeel telephone directory systematically.
Fach of the 500 numbers selected were useta, te produse a sequence of four telephon
" numbers, -nd one interview wss sought from eech sequence. The purpnsL of this -

Procedure, besidcs the seleetien of a random representative sample of the district,

N »

»
,pwas to avoie restrieting interviews to lrsted numbers. Additionally, the selection

ot a siquenee of four numbers from which to obtain one interview allows for >
»*’ 2 - .

aisconnocted numbers, business numbers, ngn—cooperative respendents, persistently
7 - =

~ busy 11nes, and respondents who were not at home efter three attempts.

After 8 rendom saple of. 550 telephone number sequences was selected,’ another
NN ~

titty Anaheim Hills/Silverado Canyon area sequences were added to the?sample. L

EN

Pepulatinn ﬁensity in that area is reletively lew as is the participation rate of

rts&dentz.nttnnding SAC. For those two reasens, the sample. was stretified giving
double weight to that erea. S \ -



many colleges who ere-presently planning needs assessments.\'

\bution of reeponses of the- 4797 calls made to cbtain 600 completed interviews i ﬂf

>

- N

Data*Cblleccien and Interviewing .

Detailed data collection experiences are reported here for the benefit of the

L]

» ¥

: P R N
The 1nrerviewers were instructed to call ‘each number in a sequence three times,

\at different times Of the -day and week before woving on to the next number in the.

N 1

sequence, All responses were recorded by the interviewers A sample interviewer
lcg sheet &5 well as detailed intervfewer instructions aré iﬂclqded in the appendlx.‘
A r

Interv1ewing began in September 1979 and was completed in January 1980 “Six

x
M

trained student 1nterv1ewers, three men and three women, were used The three
‘ . 2 Ly N
fzmnle interviewere persisted and became very‘skilled but the men lost interest and

]

terminaced early. Two of the remaining interviewers were maturetre—entry students,

1

and omne was Spanish bilingual speaking Over the four month peridﬂ 354 hours

u_;;Ig.requrred to compiete 600 interviewe,\that is, 1%7 interviews per hour were

ebtained ~An inn&friew required\a~minimUm of seven minﬂtes, an average time of

ten te f;ftaen mifhrtessy and a meximumrlength of one hour was recorded. The\f}stri— ~

L]

¥
e

~\ahs:mm below in Table 1. “ \ : \ e . .

- Table 1 .
* Distribution of All Attempted Calls
‘ Type of Response Frequency, | I
e i \ . . . - N n . %
N ’ N \ o ’ 3‘
v | . Completed 600 < 125 -
Disconnected 672 14.0 ,
~ Uncooperative . . 505 10.5
No answer 2158 45.0
Call back o 220*; : §.6
Out-of-district 185 3.9
Business o \ "2l 4.5 .
Busy line \ : 196 4.1 "
.~ Spanish speaking S 43 T 0.9
<  Vietnamese speaking 3 L 0.1 7
\ ‘ TOTAL 4797 ©,100.0° o
* ' ‘l \) )
» . ﬂ . 3 8 N . : P <



Regarding the aboveedistribution, no récords w&re maintalned to’ indicate o

Tab
N - :

roasone sometimes given for non-ceopérstiVe respondents, persons who refused to be

s

interviewed‘ However, interviewers reported that this group was eomprised primarlly

&

of retirod porsons who thought themselves too old to be concerned or interestt d

Also uncooperative were some who had already completed a four year collegeygegree

N . ‘ -

and busy. h°USBWiV€$ With ehildren underfoot at the time of the call. Attempts‘

T . LN ) X
were made by interviewers to explain that input from all community members is

*
LR
O

valueble to the eol%bge, regardless of age or interests, and\sometimes the respdn-

dent rolented and sometimes not. - N

LN
'

Thc‘"cali baok" category includes those who were otherwise occupied at the :

momeht of the cal& but egreed to be celled back at a later time. -Also included

~

\vere rospondenta under 18 years of age with no adult present. . \ S oae
- l H * v

R“Pondents who resided" out of the disfidct were not interviewed. BecaugeQ e

N ¥

.-

tha eample was selected on the basis of telephone prefixes, end some prefixes were
R ) \ 4

*

.\not exclusively within the RSCGD the sample contained some potential OUC‘Of district

(
+ ad F - -

: respondents. Interviewers asked first for eech resPondent s zip code and determined

thelr residence gtatus on that Basis before beginning the interview‘

+

An attempt was made before any. interviewing began to screen out bhsiness-

- 14

: respondanto from the random sample of telephone numbers‘hith the use of the crjss -

(
-2

croow teleﬁhone directory, resulting in only 4. SZ businesses being present~1n the '

sample. WithOut this screening, this rate would have been much larger.
¥ y )

If 8 noanpnnish speaking interviewer encountered a menolingual Spenieh

opeeking reopondent the cell was either transferred to the Spanish speeking
e .

 4nterviewer, or the respondent was ealled back : at a later time by that interviewef‘*

. \ ' A
Fifey-four intorviewe, or- 9% were completed in Spanish Surprisingly, only three

-~

Yietnihose ep-aking.respondents were encountered in spite of the fact that a =
N J * A4 ‘\. ) N
;rowing prop-etion of the RSCCD population is v1e5ﬂ§533;. Possibly, many Viethamése

\. Al

da not tho tolophones.

e

%
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Not inc}uded in this distribution were five respendents who terminated the

L~

intetvinw prematurely.\ This is a very small number considering the length of ;he

interview. : T \ ) L?V . N

-

Demographic Description of Sample and RSCCH . -

A\ginphic desnrintion éf,thé snmple of 600~distripn residants‘can\pe\fnunn
on thnifbllon%ng'pageSu \In additinn, §able 2 displays corresponding known charac—
teristics of the population of the district and county. éharnnteristibs of theﬁ‘

aample and district will be comparéﬁ to determine Sample validity and representa-

tiveness. However, demﬂgraphic data for the distggnt is ﬂated and scarce, limitlng

\éggzygyf ;raa, 45£ of the adult sample re81des in Santa Ana, 297 in Orange, 9£ in

N

ard Grbve, and 14% in Anaheim Hills/%ilverado Canyon.* This s consistent with

the total population distrfbut1on of the dJstrict progected from the 1976 Special

Census and the 5tratlficatlon of the sample which double weighted the Anaheim Hills/

1.

Silveradc Canyon area.

-

2 L » . . \ A
)

hvan though a large number of older perscns weré thought to be in the non—‘\,

“‘caoperatlve respondent group, ,~ the age distribution of the sample is a normal

. to thc finding! of -the 1976 Special Census. o

diatribution, including 12% under 20 years of age, zzz 22 to 29 3z 30 to 39; .

17% 40 to 49, 122\50 o 59 “and 12% over 60‘ \This distribution‘coincideé‘ineﬁtically

On athnic background of the sample, 717% requnded that they were white and \

-P‘

14z Mex;;an-ﬁmerican(\ Other ethnic groups. were negligibly present: 2% black,

\21 Jhpannse, 1% Vietntmtse, O 3% Amef%can Indian, and 4% other. Accounting for

unknnwnt , this distribution is the same &s that fnund in-1976. Table 3, the

»

-

-

. N * )
- N L4 ‘

*S;nra Ans area includes zipacodés 92701, 92703, 92704, 92705 92706, and 92707;

Orange includes 92665, 92666, 92667, 92668, and 92669; Garden Grove includes 926

and 92643; Anaheinm Hills/Silverado Canyon includes 92806, 92807, and 92676.. S
class lcheduleg are mailed to all residences within these zip codes.

\ \\‘ : \\;o& ! L ) i} . ‘\ i% |
» N ) . Co \ . | )
h fwxff - - ;\5\\ Ca \ : % -11?\ s e e \ i

. | < \ L e EDZ
cemparlson. R S x S ‘
¢ . R . . - N ¥ N -

&*



Table 2.

- N N o
. Comparison of Demographic Variables of Sample
With Those Reported in 1976 Special Census

in percents

 Population Distribution of RSCCD

+ Census
Santa Ana Area | - 42
Orange Area - 31
Garden Grove = 19 °
Anaheim Hills/Silverado Canycn -8

Adult Agé"nistrg,;ution‘ of RSCCD

D

- Census
18 - 19 \ - \ 122
.20 - 29 . . : 22
30-39 . . - 24
40— 49 | 17
50 =59, \ Cc12
Over 60 ) ) 12 -

RS

at

Sémple

457

29

.14 )

Sample

12X
22

23
17

12
12

Ethnic Distribﬁtipn of Household Head and Regppndentsi

) . - Census Sample
CWhite ., - - . . I I
Mexican-American S .14 14,
Black . L. \ 3 2
‘ American Indian o : 1 0
Asian . o \ 1 2
\Fillipino o . 2 -
Other \ 1 L
Unknown \ . 10 -
Vietnamese - 1

»
'’
- .
2 6 ;lﬂl



»

distribution of ethnic background by ‘the four geographic areas in\the dlstrict,

shows the largest candentration of Mexican—Americen persens locgied in the Santa

*

Ana ares, 23. 91, compared to ‘only 6 é% in the Orange area.

On. the variable of sex, 36? of the respendents were male and 647 female.

"’

Regardless of the feet that interviewing was prOportionetely dibtr;buted among

‘ % day, evening, and wegk-end hours, females more oftén answered the telephone than- .

[

nalet did. Interviewers Lommented that occasionally a mele, after answering the

5
»

7 iirstegnasticn or two, would pass the telephone to his wife.. Table ﬁ, a Qistri-\

bution of rEspcnses to key. vallebles by,sex, demcnstrates, however, that meles

and females dld npt differ 31gnificantly in!most responses. (The exceptions, :

"where dirferences did occur, are found in, che percentq@ﬁ!of Mexican-Americans by

-
-

sex and .the percentage of those who declined to state annual income by-sex )

RespondenCS were asked the ennual income of their households for 1978, ‘&The
) i&" )
distributicn of incomes was a. normel one, the modal income range falllng within

the $2Q 000's. The median income for Orenge County for 1978 ‘was $22,350. " This

indicaces that the income of the semple is 31milar to that of the distrlct and }

-
L ]

e County : i s ’ e N .

-

Addltianal characlerdstlcs of reepondents sought by the survey instrument

- include aducationel backgrnund end handicapped end displdped homemaker status‘

\gi As can be een, 33% of respondents had completed some college "and 18Z had a  ”/

. B. A.,\B S., or advanced degree H0wever a full 22? had not completed high school

»

E \ven\percent responded that either they or a. household member was physically

. ) ot
, hnndicapped and 92 revealed displaced hom r chﬁracteristice. o PR

- -

ieupond:nte were also asked if thev'subscribed to a lecal newspaper, ‘and 70%

repiied bha¥ they did - Of these 71% subscribed to The Register and 26% i

O~35responded that they did Respondente were also asked to name the radie stacion

- . . N e ~

‘e\\g“ . N « . ‘\." . . \18 ; : \\ . | ‘
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which they listeneﬁ to most often, but the radio stations named were toa, numerous \ :
- . - i - X . - s \\ \ \ ‘ N
to c&lshify. \ \\ B o o \ \ “i . o
0n the baqis of the fbregoing and with the exception of the variable Q sex, \
it can be detemined that: wthe sample s demographic data coincides precisely em)ugh S
wit&knwn distric:t data ta conclude that t"he results of the survey are rapr&sen'- "
) '\‘\ N - o ‘ N - N
\tanive ‘of ﬁist:];ict residants. On the variable of sex, it has been shown that *“ S
. N N
iR falth‘ough females are dispropcrtmnataely represented :ln the sample, th,eip distribution
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Table 3 :

*

-

*
*

= L Ethnic Baekgfbuﬁd of\Samplel‘ - !
| B By A\rea‘ . \ . \ h T~
. " 4in percents o et R

\\ - - - N s \. . " N

X R ~ BN NN -

b i Backeraded - Qece . ae . Garden Anaheim Hills/

Ethic Ba?k3’°35§ \ Sag;a An{~ . Grove Silvera@oﬂ
* White . S 66.0% \

e Mexican-American 23

SUN . Japanese/Chinese © 0,

-0

1

5

[

_* halll

Orange

c’fig:%p
rNEO
e

-, = American Indfan '
L Vietnamese
P T Other
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Table 4 ;~\: j,}

QRgaponses to Selected Variahles :

"By Sex NS
4in percents

'

Vntiab;ngﬁastiﬁn..\ .

Mhlg\\\

?emale\\;

Area af Renidcnce
“Santa Ana“
- Orange

Ansheim Hills/Silver

. 18—:1;9; ‘ o
. 20-29 .
\ . 30-39 i \
4048 fanv
. 50-59 /.
: _OvarKGO

: White

- Black ¢ \
- ~Japan¢se/Chinese

Annual Incnme
 Under $5000
~$§000—$9999 \

. . 520,0b0's L

Row . e

. ¢
. &

- © Over $40,000 -
o 5 Decline to State

Garden GCrove - . *

ﬁexicau;Améri;@h P

adi‘

Ll |

~
POMONNNO

L 3

*

L 4 <

NOOWNESO D

..

L] -
-
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- f - 'Table 4,‘ednt'd - o
\ \ Reaponaes to Selected Variables B R | . B

in percents\ o S o

Variable-Question _ | - Male K_f:\ . . Female

' Bave you heard of sAC? | . 1 - j S .
Yes \ . o . '?1\~ \ . .
S T

.Have you ever taken a class at SAC? s \ .
Yes, respondent LT “30.5 . o ‘ 29.9 .
Yes, houseﬁ‘lﬂ member - 21.4 \ - 15.9 \ i
+ No \ . ; \ . . 4§'1 \ ‘ S | \54‘2‘ \ R < i

»

Would you- :ake a\ﬁlasq in futuxe? - . LT
.Yes, respondent - \ 4 \ :
~)!aa,\‘n\ouss.:hfal!:lln\alnb{n‘\*f{ ©o- 10
No L o ! - 3

Reason Not Interested = v o . .

- Attending elsewhere - 0 ) 17
- Have enough educaticn\ e 23
No time i ;.‘ o 33

o " 5

0

9

Moving ~* . \ .
- N&ong\clasaea offered - o0
& \Omher . LT 19,1 . o 19.1
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R T 4 hat was- the annual income of your, hausehold
SRR /Jor 19789”‘ . | o R .

»

:..ver $40, 000

- Decline to state

k- .

55 =25 respondentsﬁ;' R
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handtcapped?” S , o i

Yes, respondent

Ye\s.:; heusehold: member

“Are you or any members of your househ\ld o

. means of support P

-~
¥

o “Are you or any members of. your household recentlv .
iy i | dwerced or wtdowed and left without adequate 1 |

!
v
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‘Objective: To determine the cemmenity‘s degree of familiarity with Santa Ana
College and its offerings. ' .

ﬂ' Q To accompiish this obJeLtive, responGEnts were asked flrst, if they had" heard®

*

~of SAC, and then hew they knew about SAC, if they necalled receiving a class schedule

N

in the mail if they knew that SAC is a tuition-free instltution,land if they or

L4

anyone inWtheir household\had ever taken a class at SeCl _Frequencies of resﬁonses'

to these questions are presented graphically on the following pegee. Additlonally,

Table 5 shcwstthe dlstrlbutien of selected responses by area of residence of
respendent, S A - . ) \ R
An overwhelming 94% of all\intervieweee had heard of SAC, andjno“differences

~on this response exists between areas.

&*

Most neepéndents{‘#SX knew of SAC becadse they lived and treveled in the area,

R

and 80! knew or QAC because they, a famlly member,\or a Erlend ‘had attended Distriet
. X mailrngs had, acquainted'll/ of the respcndents with SAC. | \,ié ’ i e

\ . Although LlBSS schedules had presumably been mailed to every reeidenee receiving

an\inte:vlew, 38% did not recall seeing one., By aree, Anaheim«Hills/Silverado Canyog
had the ihueet rate of recall on this veriable, 59% and Oraﬂge had the highest,~65%.‘

+ Surprisingly, 317 of all respondents did not know thet tuition is not required

-,

at SAC. Inte;véewers noted that many expressed surprise upen learning that SAC is

tu@tion-frae. | ~ ‘ ‘ \ - -

wr

Hhen asked if they or. anyone in. their households had taken clesses at’ SAC in the

g a

past, #8% respnnded that they had. By ‘area, Anaheim Hi}ls/Silverado Capyon

g - . . A . .
: . s A

.- ixpfeascd the lowest yrevieus participation rate, 40%, as is already known, and .

ﬁiaﬁge had the highest, 354Z.

P
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aass

#
& “How do you know about Santa Ana College?” 5 |

-

. Familiar with/
| Live in area

Self or family:
.-member attended .

. A “ g e
. ‘ s

Fr‘iénd who
‘attended

\ \\ ) ‘ \\’¥ . \ R ‘\‘ \“\ \ . }
From media  / 2% Lo - S

, From mailings

-

. Other

T "t

e
3

’:::(.‘ . : . \ o \ \ ' %
s =25 respondents . | -

28
21 \' .




“Did you receive a class
- mail this summer?”

hedule frOm Sarit{a Ana Coll‘ege in the

<

. -
\__J - 5
?

e 25 \respop\_dents

:
==




e I Table 5

b}

Familiarity of Respondents With SAC -
) - . " . By Area

. . . in percents h | ' \ o
v R . | . \ | NN \ .' ‘ ) ks \%N\ R
— L 3 ) ‘ DR R \ \
| | e N - | . Anaheim Hills/
Vari&ble Question c ¢Santaiepa | Orange Garden ngve Silverado
T F ] . S
Have you heard of SAC’ - : ) S S
Yes T ) o 92.9% 96.6% 94.6% 93.82
No .o . o 7.7 - 34 5.4 6.2
. Have you ever taken a’ class at SAC’ ' - )
- Yes, respondent : o - 28.7 3.9 . 32.7 - 26.3
. Yes, household member S ‘ 19.2 - 18.6 - 10.9 13.8
Mot - ‘ ‘~i - ~ 52,1 - 46.5° . 56.4 60.0
g\& A N N N \\ > A . . \ .
\ Did, you receive class schedube? - , . \ oo
{" c NO ‘ i ) o ‘37-7 : 3&»9 . 39»3 . 40!7
N \ \ N
, ‘ . :\ . ‘
Yoy . . . A .
f ) .
.o . .& , w »-3‘
a» . A h m \\ ‘ | = N 3
\‘ * ‘,"{ . .. >
N . .\“ N :?‘
. R O . - .
. ™ i - \. {\
v ¥ x\ S 7 ~
| C a3 | .
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Did you know that Siz‘rita Ana COllgge is tuition free?

i,

-
-
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A

“Have you or anyone in your household ever taken

v

a class at Santa Ana College "

g

R
o
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=

-
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R
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| Yes, household \’meﬁl\ber\

25 respondents
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'Dbjective:‘ To determine the community s perception of what the mission of the

eommunity college should be.\ a . \ ¥ d

»

Over the years, the community oollege has accumulated an increasing amount

of functions and roles. It was appropriate, therefore, to have the community

RN ~ D N -

review those roles, This survey asked community residents to rateYSQme of those

- * -

k‘ roles as being very important fairly imporpant or .not important. As has been .

* - s

traditional providing VQcatlonal education and‘transfer education were the two

funct ions rated»as most important and providlng personal interest classes closely

ST A

R © followed., thle providlng community service prograds recedved the lowest peroentage
~of "veryhimportanc \ratings,\Saz,iE?oviding financial aid and basic skills education
- N 3 N

" provoked the most diverse ratings, the 1argest percentage of "not important” ratings,

: . . :
.38 well as a Iarge number of comments from respondents. Comments offered by

respofidents and recorded by 1nterviewers are included in the appendix of this .

~ report " In this case, some respondents were very verbal regarding their opinions

2

that basic skills shouldlbe aoquired before the college level and that financial

¥

aid should be provided only in cases of explicit need\o; wogk perforﬁed.
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Ta
. : ' rd

o o | “Please tell me whether you think the followmg

t’

~ @l purposesmd goals of Santa Ana College are "

very meortant, fmrly unportant or not 1mportant

A . .<»V\ery'-\ Fmrly . ‘Not o
To Prov'@tr Important - Important Impor\lan;t

Tranéfer Education . o 83% | ‘ g14'% "g..‘ . 3%

Vocational Education - 91% - - 8% R l%
Basic Skilis Education -~ 79% “ilz\% - | l% ‘

Communit)'f Programs g 54% -38% | | 8%

College Cotinseling ~ 1% S 20%{\ | | é‘l\;%\

\F‘iﬁancial Aid 60% | | 25% ) ‘ 15%

\\Personal Interést Classes \\ 8% - . | 16% \ | : ‘6%‘




. . . . N
. - R ~ i N . .
N ) . NN - NN
) . N * K
- L% . N . - . : X s
N N : N N - N *
° . ) * N .
. . R .
> v ~ > N
.
A A
-

~ Objective: To determine the community's degree of satisfaction with and attitudes
o tcwards Santa Ana College, ' \ !

¥
3

All raspondents were asked to rate the job that SAC has done in serving the

1of the community as a very good job, a fairly good JOb, or not a good job. The
"\ -
majority, 53%, rated SAC as.doing a very 'good job, but 26% did not know eﬁough
. about SAC tn make this judgément; This finding is\signifieént to the objehtive

\ previcusly dlscussed determlning the community 8 degree of fami iarity with SAC.

Only 1% responded that SAC was doing a poor jcb, and interviewers repor ed that

most were 1mpressed with SAC.

+

Table 6 shows that females tated SAC more favorably than did males, as did

® X ‘n

respondents over 30 years of age and Mexican-Americans. (Other than ethnic

categories white and Mexican-American, ethnic cell sizes are too small to make
S . N . . x ' L1

' ) N » Y

< judgements from.) No pattern is apparent for college ratings by income level.
¥ :
¥
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| : | O'verall how would you rate the job Santa Ana ( ullege
-3 W@\ has done in servmg the commum tys needs

R
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/‘/
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" Averygood job -
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20%

=8
=EO N

A fairly good, job

b
%
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o
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Not a good joB S 1%

;
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o 2 . j—\}g‘;‘\\ < -
‘Don’t know %! @
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| e 25 respondents P s
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\ f\ . LT . Attitndes Towards and Sa%iafaction Hith SAC

e . . By Sex, Age, Ethnicity, Income.
\ P \;ithercants

. oo ¥ ’ s : ¢
3 o N . . : R -t
R 4 ) o . \ . ‘\me‘

A“Fenale Under . 20's 30's  "40's 50's ¢ Over 60

o

- Bthpicity

= N f\ — Japan./ Amer. . Under
 Mex-Am -~ Black - Chinese Ind. Viet. Other 5000

| 10 000& 20, 0008 30,0?03 49 GOO\\

N N « ~ L N .
Y > — — e -
N RN

Very good Job  72.8
Fairly good job 2

0o -0 0 0 3.4

' 80.0 100.0 66.7. 714  65.5

2.8 7.8 _ 12.5 ‘
6.3 - 22.2 ys 2000 0  :33.3  28.6, 31.0° 3‘5 o
9 0

~ Mot “a good job - .




Ao Objective: To determine the cammunity s educatianal needs and desires. .

'

Raspondents were asked if they ever thought abouf'taking a class at SAC in the.

future and what type of‘alasses they were intarested.in More than half 58%

-
2 -

~ rBSponded that either they or‘*someone in their household may be interested. Table 7 ‘

x

+. 8hows responses to this que@ticn by sex, age,~ethnicity, and inceme, and it 1is
evident that most age, ethnicity, and sex g:oups respcnded similarly.‘ An exception
is‘those respﬁﬁdents over 60 years of age, onlyrZQZ of. whom expressed interest in
) future claases t S ~: e f% . ' L
5

-

: \ o ) . a Lt \\ N o ’ . ) : S
\*Type“ef“Clasﬁesxv;ﬁéspohﬁentg‘wﬁfé\fhrvhét\asked ﬁhat\t§%e of classes\interestEd\

them: transftx, occupational, or personal interest. It was discovered midagy!gn

tha survey that this claseification Df courses was unfamiliar and confusing to
. 3
some, and the results to those quescions myst, ghgyefore, be qualifiea‘\ The lowest

percentage, 21% %, were intereSted‘in college\transfer clésses." Most, 53%, expressed

\intarest in anrolling in personal interest clésses, and 29% would Tike to enroll

in occupational training.~ Table 8 lists the many and varied classes of intereat

1 4
-

*uf tha respondents Those classgs most often mentioned (by more than ten respon-
dents each} includt Cooking, lusiness, Real Estate, Secretarial, Arts, Crafts,

Engliah Muqic, Photography, Spanish Mechanics, Nursfng, and»Physical Educatiun. '

N

v

Arts;\ﬂrafgs, English, andnBusiness were the most papular of thnse. English classes

s \_-\ S w———— e - —

ware often requested by Mexican»American respcndents, according to the bilingual | .

interviewer. - I

A )

o ca

Tablc 7 shows that college ;ransfér classes are most popular with respondents.
f:f\ "\who afu young~*interest here QEcreases with age—~ma1e, and who have an annual ,/I
w:Inccmn in the $ﬂb,000 and $20 OOO’ Occupational training, however, is most often
raqu-atad by the MExican-American,,lower income (belmw $20, 000) respond&ut.\ While \

;g o yaunger zrﬁupq favor transfer classas and nccupational training, interest in personal

3

- . ’ . -y
N .

31 \\ 41

‘
s SO

»

2



; \ | . o \ . . ' \\\. . A3 N
S R N Lo
enrichment clasees spens all age grpups equally exeept the over 60 age group.

Perepnel intgrest clessqe end veeetional training clagses are lees popular with

reepondents whose annual incames are in egeess of $&O 000.

a\\“

Reasonsg Not Interested For those eot interested in any SAC classes, 'no tlme
- N

Cwas thenmost frequently given reason, as well as "alreedy have *enough education ‘and

"going to school elsewhere The\"dther category, interviewere noted includes

mxny wvho say they are too old for school or retired. '

[N
R

" Davs and‘Times " For those\who did express interest in classes, the survey N

- A v

1nstrument sought to determine the times days and locations that would be. most -,
‘convenient for them to take classes. Teble 9, in addi&ion to the graphlc frequeney

-

diatributions, preeents the results by age and sex. Little preference between weék

-

. —

RN

T

days waS\noced hawever claeses that: meet on Friday are less popular. No difference
R ¢ . . N " RN s

for males and femalee and various age groups existed on thls.variable; N

Y

whek\hsknd what time of the day they preferred to attend class 334 respdﬁded ,&~~:

%

fhprnfng”, 15% "afternoon", and 482 "evening . Althpugh evenings are most popular for

both sexes and all- age gr@ups except over 60, females more often requested classes in

€

the mbrnlng than did malQSw‘ Aitemnpen elaeeespare least . favorable to females, but -

»*

unpopular wite,ali groups. Respondents under 20 years of age\also responded favorably

g \ . C e

N

to morning classea

Askad whefhor they preferred classes that meet once a week fdr*three hours or

AN
<>

thr.e timea 3 week for one hour, . fully 74% preferred the former. The reeponsee

r- this quc:tion were gimilar for both males and females and all age groups except
rtapondcnts under 20 yeers ef age.\ Classes which meet three times a week were
prnfirr-d by 57% of the youngeet respondents. . o ‘ S *f‘

®

N deek End Cleeses, \Emek end clesses are dpnvenieht\fpr 33% of respondents.

L Y

-~ Weak end classes are preferred maetly on ?aturday, by 12%, and mostly by males, 42%

eaﬂps&ed to only 272 of females, and mostly by younger persons. The older the

-

@\‘ ‘ oo . & '~
. -

)

"



respondant, the less often they expressed 1nterest in week end classes.

RN

A A e ——

txansportation on wﬁek ‘ends ,was mentxoned as a problem by some.

Rt

.of off campua lo\ations, 88% said that those lccations were convenient to themv

?rdblema Returning to School Respdndents who were interested in taking classes

ware also asked what problemﬁ\they thought thay might encounter if .they returned to

.. school.\ Canflict with work hours" was

28% of the tlme.- Other anticipated problems were diverse and varied.

“ !
S - males and child care a concern of females,
arefhoré
b at SAC ‘Tﬁis is: also fnconsietent with
) are not offared“. , N
Y

@

the largast number of Tespondents had in the past attendéd sports activities, But

° . a® \

. - Off Campus\Loc:tionl.\ About half of the ‘respondents, 52% were aware thgt mauy

clasSes are taught off campus, and 48% were unaware.

reported as a potential problem most . often,
prablems by sex and shows that work conflict was more“often a reported problem by
nation is 1mmediate1y apparent for the 18% who said that the right courses
ﬁp <Nost of thg cpurses of interest appearing in Taple 8 are available
the reasons given by’ the respondents who

were not interaated in actending, only 1% of that group\respondeﬂ that "classes needed

Il e qumEgipxg§grvice Programs.\rResponding to a list of community service activities,

interest was expressed ln attending connerts— 49% plays - ABZ’ art exhibits - 40%,

> Swa W s

and"lccturas - &22 "in the future‘ .

LN

When advised by the interv1ewer :

Table 9 provides



~ “Have you or anyone in your household ever thaught\
| about takmga class at. Sam:a Ana College m the

-

A
33

k.

~ g
£=

N

5\
e
o
R

s

7

‘7‘ |
; f =2 5 r‘331)'311dt‘s'nt@ :
) C B \ N

“e




s

|

R R N N ‘ N N N N i .

Are you or anyone m/your household mterested in.

e F

takmg callege tronsf/ézr Clases P e

. g
- v e
. N o N
- . N . » . &
3 i - - . R . R
N . . -
. \ F *

Yes, respondent

N

| Yes, Ha*u_seho\l\d member

799 G T ’—‘* ﬁ
. Q-d-,-.-n*w -v—‘w— ;

Are you or t/nyone in your household mterested in .
takmg clasﬁbs for Personal interest?” = - L

- m"“ﬁ,l,




oY

S s

“Are you or anyone in yourshousehold -interested
m recewmg occupauonal trammg?” .

Yes, respondent
.7 - N

. . Ne JODEDOQE &
. . " - | t

4

3

SRt 4"“5
'f;\ x‘ [ e

>3

gIgie

=

| % o

‘ |  “Which of the foll,?wwmg t}pes OfJOb trmmng would
- be helpful to you 2y

———— i

»

- Learning new skills

v . ! o 1t
Reviewing skills |
. . < N \~ 53‘--\% A

“Adding to skills R “Q

L™
v

™



'.\l‘abIe 7

IR . | Expressed Interest in SAC. Classes
) . - * By Sex, Age, Ethnicity, & Income
in percents
\ o . Sex o . * Age \
' Variable-Question \ Undes - - ——
oo Male Female \2ﬁf 20's 30's 40's 50's  Over 60
~Take. Class ih Future? Ok - - \ \ o
‘ €8, respondent 9.8  46.22 47.0% - 55.2% 4B.9%  47.6% 51.5%  29.4%
Yeay holsehold mbr 10,4 10.2  13.6 8.8 8.8 12.6 11.8 7.4 °
o \ 39.8  43.5 . 39.4  36.0° 42.3  39.8 36.8  63.2
sTransfar Class Interest : ) \ o )
- Tes, respondent 17.2 13.9 25.4 20.0 16.1  10.8 5.9 8.6
Yea, household mbr 6,2 5,6 5.6 5.4 5.4 7.8 8.8 1.4
TNg 76.6  80.5 69.0 74.6 79.6 B81.4 85.3  90.0
Yes 26.6  21.4  .30.0 32.6  26.8 14.7 149  12.9
Yu, houuhold mbr 1.7 43 2.9 5.4 5.8 6.9 9.0 2.9
Mo - 6.9 743 671 62.0  67.4 - 78.4 761  BA4.3
‘Personal Interest Cls o T B
~ Yes, hw"hold mbr 9.6 3.9 7.1 6.2 4.3 6.7  10.0 0
i: l'v: o~ 45 483 47.1 0 38.8 43.6- 46.2.~. 45.7  77.8
) + ) ‘\_M;-.__i ——
At - ) . N .
i% : . . \Tf
. ,g R




?Vaiiableéﬁuastion
. & :

ﬁéxrAm\ Black

Take Class in Future?
" Yes, respondent

\ res, household mbr
" No ° .

;Trannfar Class Interest

&
W o
®

- 40.0

"Yes, respondent
"Yes, household mbr
No T . .

\0ccup¢tional Training,

- Yes, respondent °
Yeo, houaahold mbr
ﬂo o

;Ptrnonhl Interest Cls
Yes, respondent

- Yes, household mbr -

~ No va

...q/ po—
@ w
-<H¢~b

~t 83
&GS
- =

S
0o,
VoW

60.0%

0‘

3000
0
70.0

" 400

0 :
60.0

50.0
0

50.0 - :

X o . =
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Table 7, cont'd

Ex?resSed Intereét‘in SAC Classes
By Sex, Age, Ethnicity, & Income

in percents

Ethnicity

Japan./ Amer.

0 20,0008 30,0008
Chinese Ind, lOéOOOB ! ; :

N
OO
~UnO

n 0
AN
~ 00O

hOEe
] @ oo -

v
8
i
i
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%
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Tahle 8 B ‘

S

- Frequency by;bivision

-
- o

Coursea nf Interest Named byxkespondents

i
..... S -2 ‘

: C o . » :
Aviation & Aviation Technology
Child Care, Child Development,
and Education o
Cooking : ; .
- Criminal Law \
- Home Economics - Generai o
Dental Assistant =~ B
. Interior Decorating : s
' Legal Assigtant ‘
. . Nutrition
\ Sewing & Thilofing
Upholste:ing

1m’

-

[

-—
et OO b s P s L NN OO

Y

X Ancbuntihg*« -
Banking' y

W

BuainBSS\- General
Data Processing
~ Management -
Medical Assistant .
. Merchandizing
- Real Estate
Sales . : ‘ :
. Secretarial . ’ .

= Typing

[o

‘Huménities,

\ - Ceramics Q o 2

R -+ Crafts @ - L, 13

Lt - Dance ~ S 7

- Drama 3

English 35

ESL L 2

Graphics \ 1

\ Humanitien - General 2
¢a§: o Jaurnaliam : L e 3

A .Languages - General o .9

- Liberal Arts - General \ : 2

f*\Music R N 20

' Photography .} Yoo N 10

+ Spanish \ . {




 Science Techmology

- Agriculture \
Animal Husbandry '
Archeology \ >
. Astronomy *
PR Biology -
S . Blue Prints .
., \ ~ Botany
t | . Carpentry .
R - Computer Science
\Drafting oy
*  Electronics
. . - Electricag Engineering
EE . . Bngineering = @ :
‘ - ' Forestry ) B
- JGardening’ - Horticulture
S Gemology :
. - -Geology
. \ ‘Industrial Arts
w o 'Machine shop

\

Math, = S

s

T . Hachanics \ .- s
. Medical .- - o
‘Metalworking . o
, - Nursing.

Science - S
Small Appliances Repair . .
T.V. Repair

c- o Woodworking
« Veterinary Techgelogy R
: Trucking -~ Heavy Eqnipment
\\“mmx».wiSociai‘scicnca ;

Y o History - ‘ | .
\ - Psychology o

Social Sciences o -
Sociology

¥ >
P.E.
—
—— SN, \ ;
L . .

- Archery ‘
Cardiopulmonary Rasuncitation
acymnaatics \
AR PJE. & Athlutics - Genetnl
T . Svimming :

3

Special Sarvicsn

Rnnd~

]

’ ¢

‘Welding o e

—:*. Lana v NN

Dcaf Intcrputation : | \\ o 5 1
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“What is the reasan you are not, mterested in
attendmg Santa Ana College 27

»

‘ \Ggieng to school '’
elsewhere

| "Already have
i enough ed‘ucatlon‘

No time

N ) N
Batte $ N

.~ Moving

Classes needed
g not offe;;ed

P :K 25 respondents .

o
,!
¥

. \ . i . . . .
S - N N ~ *; N J ; : h ) ) ) "
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N . N » . ) )
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\; Mcmday

[N
»

i Tu esday

-

-
»

. ¥ N . ) &

[} ) \ : | i

e Vﬁednésd% T

+ '° Thursday.

»

o
~

- Friday

S IR

\

- Any'weekday ¥ U

N ‘Y.\‘

- ™ =25 respondents
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“Wauld au re er to take classes in the mornm ,
g

- afternoon, or evening?”

“ )

Morning

LY

~Afternoon - -

- Evening

Anytime % 4%

1)

N\
4

L3 -
b%‘

24
v

=25 respondemts

»
r’

3 54



L

Would you prefefr to take classes that met
‘once-aweek for 3 hours, or courses that meet
.3 legs_a_waek far ane. lwur, ”

SRS S S B S T A b s iy 3 v S o
w

RY

\ ~ .

iv N
» .
T ow Ty

Fh

2P

= 25 respondents




F%*i:iay night

Would you ltke to take classes on F'rzday mght, |

Satu rday, or Sunday?”

= A4

Saturday PN 12%}'\”\ k

DN

-Sunday . 4%

7

.
-~
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< . 7 “Are any of the locations convenient for you?”

(List of ldcéiions read when necéssary)‘\'

o8




I
H
{
I:

“l

»

i Poor locatwn

; .
Cow

N N
R

0 M ) ~
N R ot

Too old or

o tao long out of school
\ . . ,}

¢

.. Lack of motivation

"~ No babysitter

No transpartawon/ .

. Unsure of being
successful in coursework

nght courses not offered -

t-&re-turn -to- schooﬁ*"” S

ﬁand’icapped o 2%

“Can you tell me if any of the fnllowmg thmgs /
-would be a problem for you zf you decmded “

"
.

e



;§“  B | Tﬂdq? | C o

Clasa D&ys and Times Couvenient to. Resyondenta :
and Problems : ‘

r\\i‘“““m“‘\ \ \

Coe

\&xW ; s  \\_‘ h Age

f Vi¥ihb1Q;Qu£siionu\\ ———— - Unde FER BERREE — = — .
o S ‘Male  Femsle. ib;\r ZO{L\ '30's  40's 50's . Over 60 _g

;Tinns o Day < o - » S

Hornings 0 19.3y 38.6%  4l.1x 0 29.6%7  32.0%  29.3%  ;32.7%x  42.5y t

. Afternoons” - 16.7 12.6  17.9  14.3 9.7 12.0 ‘3/16.3 27.5
\ o 53.1° 54.4  53.3

&J
£ b
Ui
&l
)
L

Yot

Evenings -

u
RX

» & >

49.0  22.5

)\»Daya of . Haak -

Monday

~ Tuesday -

. Wedpesday

Thu.sday

+ Friday .
;Mywﬂdw

Week Ends .
Friday night
Saturday "
‘Su,nday : R
. - week end. day
Namn uf nbowz \
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-

;‘Plgase ‘t;ell'me‘ ;wﬁetiier‘ you have atten‘ded—

S any\»’bf the following activities at Santa Ana College,

. ors whether you. would be mterested in attendmg
. one mehe future.; | o

AN

\,Attehdgd

Sports ac{fiviﬁties‘* 1% 23%

N i

i . . R
F A . N L
S

t Plays ;2% 4%

Art exhibits 2% 3%

-

w 6]

| Interested

f Concerts 3% - 44%

Lectures\ 2% 39%

Both
4%
5%

4%

3%

3%

Neither

6%
4%
. 50%
58%

6%



snm UMMARY Amo TMPLICATIONS

Te eammeriee the foregoing, six hundreﬂ telepﬁone interviews ‘of RSCCD residents

\’were obtained from 5800 attempted calls. The entire effort required 354 hours of.
interviewer time,\ The semple*wes founi to be representetiVe of all adult distriot

\\‘.residents on all veriablee except sex, eni it was ietermined that this ﬂisproportion

\\

-

would bias the results little.
Almost all reepondents had heard of Sante Ana College,and about half reported
\that they*or someone in their household had attended SAC at some time in the past.

: . However, 312 dld not know that SAC was ruition—free, and 382 did not reoell receiving

a class eehudule which\was mailed to them. \ S R

S)\

Half 531 rated SAC as d01ng a very good Job serving the needs of the oommunity,\

. i \
\ but 26% were not familiar enough with SAC to rate the college. Respondents rated

;‘n\“providing vocational educen%on, college transfer education, and‘bersonal interest

‘education as most important functions of the community college. Providing basic

o skills education and finanoial aid received the highest rate of\"not very important"

rasponses‘\ . :
\ ; ,

y ; \ :
Mpre rhan half, 58%, eaid that they or 4 hOueehold member would be interested in
i

;botakrng cla!%es at SAC in the future, and the 1ergest number desired personel 1ntereet
\eclalsos‘ Arts, Crafts, Business, and English classes were most freqoently requested.

‘ Clssacs which meet once a week for three hours.are most convenient on week days, in

‘ the,nmmnﬂngs or evenings, as student demandgnas already demonstrated ;A third,

o houever, expreseed interesﬁ in olasses which meet on the week Ends.,ft\‘

| L s
These findings confirm that SAC is a well known institution in the community

. ;

o /
~ have been found to be in aimilar surveys. Many are . familiar>with SAC through their

v
as

iyglown axpnrienee of ar}ending here, and much porential interest exista in the community

.for\attuudint $A£ 1n tha future. Many of those who;have not attended SAC, however,

e RSCC@ resiﬂents are familiar with SAC than other community college oonstituencies

. ® o620

RN
N
Y




do not realize that SAC 1s a’ tuition-free school . This suggests that this group s ;‘va;

T 4

\%“knewledge ef SAC 18 vague and comes from the fact that SAC has enjoyed a. prominent
geegraphic locatioﬁ in the community for many years—-many live near by or drive past
dailyf-and not by reading the class schedule and otpé: literatnre\mailed to residents.

Furthermore, interest in SAC as a transfer institution appears’ somewhat diminished f/

\im comparison to its expected use and importance asiafvocetioeal training facility

- . .
Ed

end"schooi for perennal\énriehment‘ - . S ‘
In\additien to providing\datﬁ from\which to develop mafketing strategies and

\Hiervica and curriculum planning, the teiephone survey provided an gpportnnity for

+

\persnnal contact between a Lollege representative and more than 600 ‘community members.

’ Public_ relatioUS\for the cellege have thus been enhanced -and many respondents \

.axpralsad thcir appreciation of the college s interest At the end of each interview,

LN 3

rasvvndcnts were asked if they wouldtlike additional information about the college,

-

.an& as aiiesult 250 people received requested literature‘

oy
Additionally, from the representative sample obtained in this survey, data is

- ¥

o nﬁw tvailable on income, ethnicity, adult ages, and handicapped and displaced
| humcmaker atstus ‘of the RSCCD. And now that this basie demographic data and reﬁchnses\\t
havn haen gathered, change in ettitudes or any variable can be monitored when needed;
Already, the aurvey results have been tapped for a special women's neEdB assessment e
*“;urvcy ﬁor the RSCCD, and other community colleges have found SAG'S instrument and

»¥

rasu%ts hslpful to tt

A

\;rﬁewpggimilar engeavors. \
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Q.
LY ~

AN » N Coe
~ . &~ .

-

L SN
\\

~ \ltcad interviews are desired. The " ample Listings and Interv1ewer Log T
contaihs 600 sequences of fout telephone® numbgrs Bach. One completed intervlew .
from each sequence of four is desired. If any\of the ﬁollowing occurs, record = -
the response on the “Sampla}bistings and Inter‘fewer Log™ by date, day, and time,

and move ou to the next number in the sequence.~ g ' )

a.' dlsconnecteﬁ number

>,

S o b. . business talephone \ \\ AR . <0 S e ¥
oy c. non~cooperative :espendent : \ A\ o . R
d. out of district . . . ) \ ! ’

Otherwisé, each telephone number in each sequence recei esthree of | the folloving\\
" types of qualifled attempts to reach the respondent befdre moving on to the next °
~ numbexr in the sequence. FEach qualified attempt is td bel recorded on the "Sample \
\ Listings and’ Interviewer Log" by date, day, time, and response‘ ST \

E

a. no amswer after 4 rings
'b. no one home over 18 years of age - o e
busy signal \ o _; = - :

A

SN :

. Any combination of the above three qualified attémpts must take place during three Ea

 different times of the day and wﬁek (one during a week day, one on a week day '
GVnntngi and one on the. weekrend) before moving on’ to che next number in the -
sequtnca, i oo e

& . . N

2. Interviewing may take: place between 9 a.m. and 9 p m., and after -noon on Sunday.

\j 3. RIf a child answers, establlsh if under or over 18 years of age If under 18) gsk
\ ji!dr 3 parent e L \ \ : \ o o
- : . - N ;5, | o SRR
. It a husincss answers, repeat a versiom of, “I\qggﬁalling\Pesidénces~only.\ 'Bbrry
- to dumb you."\ S - L ' ?
4 \Establishing -a conversational mpde for ‘the intervdew is preferable and will occur . v é
with incrnated 1nterviewing experience and/or cooperative respondents.&:\ - E
. ‘If it is astablished through prav&ous responses or conversation in an interv1ew
" that any question 1s not applicable 2 has already been answered code 1t and do *

not alk i, - e \ . - ;
. g AN S : S \ -5
»‘S,¢"I£ ruspondunt desires additional., infmrmation about SAC (yes to #26) £il1 out a *t o
- ‘"Cbmmnnity Nseds Assessment Telephpna Survey Refarral” form. S e T }W_;
@wﬂnwili inti:uiews,‘maka»plan:iful naees »»»»» enuthe last paze~undei "Intervigwer Comments ~f>§

'\xgand;by‘“Spucifics" tsr each question and whaqever else appropriate.“\ )
\ Ii anyont lsks vhat the surveyyis far*or why are wenﬂaing this, a:c., respond aich R
a vuxxian pf the f@liawang ,\\“ RS ‘ ) | o oo

E NN ot

defir: bion, a aommwy aoZZege ie sugpased to.serve the needs of ‘the comm% ity v

\ .t 18 looated in. grder to do this, we need to survey ‘the aommunzty to ”,

\\dctcmw ite ngeds and ci' res. Espectally since the passage:of Propositiom 13 - -
£ q\;ia&ad4fhndhd w@ neadf?y know w;‘* the t\slia expects oj’uw and How we can
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‘v . CDMHUNITY NEEDS ASSESSMENT TELEPHONE SURVE‘Y .
K. Vietmmese speak‘lng on‘ly \ SAMPLE LISTINGS AND INTERVIEWER LOG L . v
L3> Spanish speaking only * - o o o Interviewer Name = ~ =~ - .
e ut of district . ‘ o L - C "f@ s T
= Respondent requested to be ~ca11ei back o \ " Page : o \ -
= No answer after 4 r-'lngs . . \ \ o O o
o= No adu'lt home o . I o \ L
- Business . O L ' o L AP
.= Nat.ceoperative . " _ N _ e . .- e
- = Completed interview - x T e ‘o
= B1scnnne¢ted number \ . . < \ o \ R ~
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S
L

-

7He110, I’m ca111ng frem-the Santa Ana College Reseannh
" Office. We are dofng a survey of people in our dis-
trict, and 1id.11ke to ask for a few minutes of your
©.time to ask you some questions about yourself and

N about Santa Ana Ce!lege ) \

. ‘e

.eommy NEEDS ASS:ES@SbiéiJI INTERVIEN GUIDE -

Te]ephone #

-
T m— ———

Lasf 3\zip fEQ
code digits:

wn—q-—-w‘—w

iﬂ If you can tell me your zip code, I w111 tell yau 1f - . \
L you Hve 1n our district. . = . | . R
g?‘i,'\Have you heard of Santa Ana Co11&ge? w = Yes B -
. _“,f’ - 2 - NO N M s
| 14 NQ go fo 7. \ ) S 5
2, tlﬂ yes,] How do"you know wbout Santa Ana Cpliege?"1~= Fami?iar with/live in
o I _— . . , area .
o~ 2 = Self or family mbr. . -
" : ~.attended.. : e 12
\ ‘ ) 3 = Friend who attended .
. . . - & ="From media ‘ 13
. \ - T « 5 = From mailings . - )
- . h v 6. = S X ;
« T - R B : 7 = Qther (Specify) _ *
R * N . N \ ‘3 ; ‘
. Did you receive a class schedu]e from Santa Ana 1+ =.Yes 4
- College 1n the mai] th1s summer? : ) 2=N -~ o
. D1d you know that*Santa Ana Cbl?ege is tuftion\ 1 = Yes 15
 free? L . . . 2=No AN
E? 5, Have you or anyone in your househo?d ever taken 1°= Yés, requndent <
L a class at Santa Ana College? - 2 \ 2 = Yes, household mbr, 16
x 3 =N \ \' "
6, Have ybu or anyonq in your household ever theught 1 =~Yes, respondent L
- about. taking avclass.at Santa Ana Co1lege in the 2 = Yes, househ&1d mbr. 17
. future? | . 3=l ‘ .
7. Awa you or anyene in. your househon 1nte?ested 1= Yes respondent . f
- . in tak!ng col!ege\t¥ansfer c1asses? SR 2-= Yes, Fbuseho?d mbr, 18
\ \ . e \ 3 =N - : e
“"ﬁitﬁ ga&,l In whaf Subiest areaﬂ"Speéify\’ 1 = App]ied arts & scwences \ \
oo s - 2.= Business R L
) '3 = Humanities ;
* T | .4 = P.E, 2
. : . 5 = Science & techno]ogy o
l * . 6 = Social sciences S N
st v \ 7 = Counseling & gu#dance
- » 10 = Geperal . e
| ‘ - | . 11 =0ther (Specify) -
f8 Are ynﬁ or anynne in your househo ; 1nterestedlfn \]\= Yes, respondent : \f\ N
5§$ﬁnc;1ving o&cupat#nnal traiping? - 2= Ygs, househg1d mbr.\f A < 4
St * 3. N - T ——
(14, y!é ) Which Qf the fb11qwing types of Job ‘ oo
train1ng would be helpfu1 to you? . o -
~ Learning new skills for a newor first job 1 = Learning new skills 23

"« Adding to skiTTs fbr your present Jo

\*xiﬁ%:fm\as\fs\;;é oY

- Reviewing skills that you 193T"¢d\ﬁa€}19* \§ %gv#ewin st‘*%

24



-

- In what occupatfonal area?  (Spect fy} . same categories as #7 25

v . —— — \ ’ o —_—
»»\\ \ RN » -

f}\re you or- anyona “tn your hauseho1d intm‘ested in 1= Yes, respondent
ngtaking classes for personal 1nterest? | . 2 = Yes, household mbr. 28
RO . R 3 = No ’ L
\“ﬂﬁ yes,) In what subject area? o - Same categon;les as 47 ___ - §§) E
Ao o o : S S =
195 Noxoezhm h 9, ask Mandihe.ngata 4, .

6 VES xu any o of 6 through 9, go 20 11 ‘ S

. ********ﬂ************************i**************ﬁ****;

.8 ATways = Don t know/Undecided/No know'ledge -
9 Always = Not applicable \ - J

¢ ************************************************#***** . K%

»*

What 15 the reason that you are not 1nterested in 1= Go*fng to schoo'l e1sewhere
attending-Sanda-Ana—L %ger e {Where)
. B ’ ‘ w ‘ = Already have enough educa-\
: ~ | S\pec\iﬁ‘ﬁe;s\ e 3 tion - .V, 3

o .o L <o .37= Notime | ;
B w0 Lt o 4 = Image of schoo'l ' \ 33

‘ o . A o L .. 5 = Moving i o
CE ‘ © +_6'= Classes needed not offered
Co R o 7.= Other (Specify)

/ ,/'

Gasta VMR R ooy T e I
1. He would 11ke to. know the t‘lmes that would be most 1 =’brn1ngf | 34
" convenient.for you to take classes. Would you pre- 2 = Afternoon 35
fer to take classes-in the morning, -afternoon, or 3 = Evening g A
evan‘lng? e e | \ 4 = Anytime
s uhigh gays of the week are most conven'lent fpr o
Coyout. o o T e |

Mon. 6= Sat, = . - 36-
Tues. 7 = Sun.,+ 38
.Wed.. 10.= Any weekday * . .
Thurs. '!'l = Anyt'!me I 39\
Fri. ey

H,ﬁ uu

*
a

f ]
&
&
Ut 9 W Ny =

o

Hmdd you 11ke to take classes on “Fr‘fday n‘!ght*, .

o Friday night . . * - . 40
. Saturdy. or Sunday? e ; " .

Saturday " )

Sunday AR ) §

r A1 - o o \

‘ \ . . ane w0

S r 3 a i‘ N . A .‘ ) .

)leu'ld you prefer to t:ake courses that meet once Once a week \

a wuk for one hour? . 3 times a week- ~ - 42
Eithera L LT o

-

‘s qfn,u’/u/.’

-

- . . -
- . NN N ~
N N

oo ) . S e . N~ - R -
S - . . . S .

. OLEGo N~

-

oé:}

-

,uf wouun

€
4 WO N -

« ey e semim v T 4 4 S o s < s s s 5 g+ R s s aase ca aae s s 8 ae s s

Bu ,you knw that many: Santa Ana Co’!’lege cflasses :
et \.'\Nq R, . B

t&ught off campus?

‘Are any pf the 1ocatmns convenient for- you? aYes v - R
\Rud LM aﬁ locau;mé Aif necessany.. . » No. ‘} \ 4 -
o ’Specif‘lcs e T

Ny =
]




e knaw that there are*many thfngs that make it

difficult fer people to attend classes. Can you

- tell me {if any of the following things would be

o a problem for you 1f you decided to return ‘to

”filst:hoo‘!?. .
- ST = Conflict with work hours ~
No: babysitter . \
= No transportat1on/paor location
Unsure of being successful in ceursework
- Right courses not offered y
= Too long out of school or toa old
7= Handf{capped
10 = Lack of‘motivation
11 = Other (Specify)

l

|

-Please tel] me whether ynu have attended any of the
\ fb110w1ng act1v1t1es at Santa Ana College, or whether

[OOSR SR S NP

= Other (Specify)

You ‘?"a%tend+ngﬁune~+n"1ﬂnr‘\

o o g

= Sports activities Attended

1 =
~ Concerts \ 2 = Interested
- Plays " 3 =Both .
- Art exhibits 4 = Neither
~ Lectures : :

- 2 Other (Specify)

Cf

1 am guing to read some statements dlscribing the

\'i:\‘purpcses and goals of Santa.Ana College. For each 1= Very important
- ¥tatement that 1 read, please tell me whether you 2 = Fairly important

~ feel it 15 a very important ana1, a fa1r1y 1mpor-\\ 3= Not Important
o tant goal, or not-an 1mparta t goal. \ T

Praparing students to gc on to a fbur year coi?ege e
Preparing students for a job or to improve job skills
Provide training in basic sk11ls such as reading, wr1t3ng, & arithmetic
Proyide community programs and cultural enrichment -
. = Provide college counséling o v B
- = Provide financial aid for attending classes ¢

« To give everyope. the apportunity to take c1asses of their 1nterest

it;;e'.

Y. &

1\30veru11,,htw wnuld ypu rate the Job that Santa Ana 1 = Very good
College has done in serving the community's needs? 2. = Fairly good

1;\M<A°;§ry 900d Jeb a fhirly good 3ob, or not a gotd 3 = Not good :

-

Spaeifics \;“H;‘ﬁl e

T s

f ffﬁe you\ﬁubﬁcrjbg to\a 1uca1 newspaper? Cme

1 = Yas
b | 2 = No S,
fIi y@,} Hh'lch Dne} L U = 1 =LA, Times
o . s - 2 .= Regjster -
N&;;,\; . j ‘ 3 = Other (Specify)

]

Fas 7 ~ . . ) .
ey . NI AN " NN T NN .
) y N

19
50

51
>
5
54




18,

Tisten to most often?

Bn you\have a fhvnrite radio station that you

o

Do you ever waééh. Channel 50 on teleyiston?

NN W~

-

5 *Now 1'd 1ike to ask you a few questfsns 50 that my office w111 have some information about

21.

\Q‘»"tha background
oonly.

T .

-

Huweiang ago was that?

Are you under’ 20 years o1d? In your 20‘5, 30 5,

59’5 or over 60?

~§***i********************************************** M

-
“

~ B o
fl

u u

~N O DL WO

R

ﬁpf each respondent This anfarmatTon w111 be used for statistical purposes

“20, Hhat is the 1ast grade that youémampleted 1n schoo]?l = Some high school S
S 2 = High school graduate 10

= Some college
= B.A. or B.S.
= Advanced degree
= Other training :
Dec11ne to state

~N G W

]

\ Presenth attendlng
or less than } year

e

4 to 9 years
10 or more years
Decline to state

Under 20
20's
30's

50's -
Over 50 . ‘;
BecTine to state

*

8- Always = Don't knaw/ﬁndecided/ﬂo knowledge )
9 Always = Not applicable

**************************************************t*

>

Hhat~was the annual 1ncome of your household for
--19787 Under $5000, 5000 to 10,0600; 10,000's,
Sﬁwﬂﬂﬂ»s, 40 000's, or over 50, 069?

A4 v

- 22, Are you white, Mexican-American, blaqk Japanese .
: or Chinese, American Indian, or none of those?

]

2
3
4
-5
6

7

\

u

Mex?can-American
‘Black

Japanese or Chinese
American Indian
Vietnamese :
Decline to state

K H’H ﬂ

'lﬁ = Other . /,‘\'\,\

S

1 = Under $5900 :

2 = $5000 to 9999 i

3= $10,000's ,

4= $20,000's : 76
5 = $30, 000" s

6 = $4@,000 or over .
] = Decline to state

1 to 3 years o A

0's . 72

= __ 67
- 68
= Other (Specxfy)
S leves 69
2=No S ‘

= White = 73 .




(2.

27,

28,

Are yauter any members of yOUr househeld recent]y 1 = Yes, respondent \ ;__:77
divorced or widowed and left without adequate means 2 = Yes, household mbr.
of support? - 3 =N -
. Can we have someone from the c011ege prcvide addi- 1 = Yes 18
\t19n§1 information to you about Santa Ana Collegé? 2 = No
16 yes, ¢4LL out neﬁe&naz 6enm Specifics
Thank you very much for your time \ You ve been a great help for the cullege Good-bye.
Inxanmcmvan chack \“ t o . - )
o e ——— . . Lo ‘ . \ . TN ———
Respcndent 13' \ \ - S 1 = 19
\ - 2 -
‘Respondent 1s: - A 80
\ - . . 2=
jfintefviéwer tommenfs: f
Interviewer name: \ : \ ?
‘Date of interview: K
o Timgzaf 1nterv1ew: | ) -
. \ : *****:k**i'******gﬁ*****ﬁ**************'k*****'k‘k*****‘k;k*
LT 8 Always = Don't know/Undecided/ No knowledge .
‘ 9 A1ways = Not applicable o .

? 1 = Yes, .respondent
Yes, househo1d mbr.
No

]

1]




, He wauldn t go to SAC becausejbf the neighborhood. B

Appreciatc eiforts in going about finding infarmation to- im@rove

. Friends are really happy with SAC. ‘ ‘ I .

. Rcspandents Camments
\ Recorded By Interviewers

-

Financially able to\send my children elsewhare fer schooling.
Calender of events and Cantinuing Education schedule should .
be attachad; - \ B B -

th& institutibnv

Against Junior College Students; waste of timewstudents should \ - }ﬁj \Qgé
go diractly to a University. - ) :

13.

15,

16.

17.

I1. Very Ghristiaﬁ-against puﬁlid schbol—immoral‘atheistic.

12.

14,

‘advertizing for Latin Americans.

e} B o
20,

: 31¢'\Shc\felt counaaling needed batter cbunselors@

She thinks classes for vocational training shauldlbe*offeredu
Students seem toflack ability\to applv knowledge to wbrk‘\.

Studants should help themselves to pay for books and’ should
learn ro pay their way. :

One big;est complaint is that a lot of classes that 'are mandatory

aTe unneceseary.

‘Day students get all’ the pr1v1leges and night school students

zat nothing.

The lndy was very concerned with her husband's attendance
rajection affer Prop.13. She wanted to know why?! (She lived in
Tustin.) (She was telephoned later and informed of district attendance
agreements.) T

Should offer tranaportation at night.

>
D Y

Room fcr 1mprOVEment in public communicat#;ns.
Most Spanish speaking don't know SAC is free-should havg more

,,,f*

»

Iﬁnancial aid only~if it meant ‘he couldn't attend classes-but most -

can help themselvea by ‘'working. |

,Said it was . very inneresting for SAC to be- intereated in community. R | e

*

Most peuplﬂ indiffer t to cultural enrichment programs.

gr*ﬂﬁﬂ'ﬁoaat ﬂaes better~ 1 3»ww

. ) ~ . N

\Prmvidc~cultural\enrichment for all races.

SAC provides goeﬂ ar‘tunity fob those who want @ducaticn. ‘

L N
- . n R . PN . !




25,

26,

29.

22,
- 23,

27.

. \Lives,infypétin,58A£‘téo figm’

i

Afraia to come to SAC at night.

A}

Doing a good job helping minbrities.\ |

anic skilis should not be offered.

~

24, Toa’manyfthings duplicated, costing more than.necessa:yw.\\

P

* .

e

She ‘came to see a Lhildren s play, thought it was excellent.

Offer upholatery for hlgh school drop cuts.‘

28, Students dan t learn because it doesn t cost any thing

-

32,

iy :
30. Preaently atténding SAC, .but might transfer because SAC does not *
Q offer Zoology courses. \

-

Har husband was on the school Board so she thdught SAC w9$ an

gmcell&nt school

Provide financial aid for attending classes to own loﬁal
- Btudents, not foreign students. :
33\\ Pruvida for needy if dedicated ti,StUdy‘
| 3ﬁ; Everyone seems cooperative at SAC. .
1\35: Cnllage coﬁnqgling needs improvement .,
36. Fin?ncial iid‘not flcxiblg;\too\muchkpaper\work. *
37. géﬂn\iﬁprové fiﬁ#nﬁial ald #ﬁiilabilty.
- 38, Bisic skills ahould be 1earned in high schoel. X
3§;f7$uv has improved 1nAthe last saveral years.
 $’\$* g ‘\9‘ SAC should have T.V. station. ‘“ s
| % : 41, Should hav- basic skills before entering callege.
| ﬁE; Hh-d more clas;;s for senior citizen-groups. S
43. Shnuld\have mcxe classes for deaf. |
Nwwnwwwnﬁww‘%gb‘ Ii-nort ﬁi;ésaé‘ggf campus mé;gwgésﬁlé w¢u1ﬂ atténd;
5 1;\45. Won't 80 ta SAC. Tt 1s Limi A

in\buwinaaa claaaas.

_f;&@*f?ag L

u@d 1n intarior design—alsa limited

. 46, Vnry*impartant for boys who are't scholastic to have vocational
?\«ﬁraining like xv;:aar;:ne*rxtrj,v.,l plumbing, atc,

> A




B0 -
51,

52.

53.
94,

8.  There are\n0~eff\campus*?dtatinns in ¥ustin.

Wanted commercial av1ation ground dTasses anvSAQ4“bui_nnf

-

A

. ~ i N . o . : . . . .
7. Would take classes on Fri., Sat., or Sun. if a mini course.

-

Students. can work rather thanxrece1ve f1panc1a1 aid fer at;endwng
classes. \ . .

Ifwknew\abeut cultural events would atténd

Important to provide commun1ty programs & chtura1 enrxch o
ponr. \

It s a women cfiented3sch0@l

Provide a1d for the needy to attend class.

-

”‘“”6fféred T

56.
57.
58.
59,

61.
62.

‘§4,\

66.

67.

\Prefers 0 go to CSF e o - -

>

‘Lives closer to Orange Coast Co3]ege

They d]dn t care for school

\eToser t& Fu11erton College.

*

Needed nur51ng refresher course but‘%AC d1dn t offer it.

Son-wn ]aw attends night classes & speaks h1gh1y of the schoo]
60. |

Nothwng but good- exper1ences, excellent job.

\Frefers to go Ful?ezton Col1ege

Very goed vocatuonal & management courses,

P]eased by facx]zty .

\would attend Orange Coast College because it is closer.

Don't 11ka SAC for bad 1mage and reputatwon, prefers to goﬁto "

Orange Coast 6011ege.

He went to OCC because they have more 1nterest1ng c1asses
Should offer fu]] PE at night.
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